What To Do If You
Have COVID-19 Symptoms

If you are experiencing these symptoms:
-Fever -Cough -Shortness of Breath -Sore Throat

Follow these steps:

1. Stay at home and contact your health care provider Consult with your family doctor.

2. Hotline Access If you are unable to contact your primary care provider or you don’t have
one, there are two options for hotline access at this time.

The War Memorial Hospital hotline is available Monday-Friday, 9a-5p at this time. The
number is 906-632-5922.

The Michigan Department of Health and Human Services has a hotline available seven
days per week, 8a-5p, seven days per week. The number is 1-888-535-6136.

The MDHHS also has an email option. Email COVID19@michigan.gov 24/7. Emails will be
answered 7 days a week, 8a — 5p. You can also subscribe to e-newsletter updates at
Michigan.gov/Coronavirus.

3. WMH Drive-Thru Evaluation Station Visit our COVID-19 Evaluation Drive Thru at the Nolte
Entrance of WMH. Available Monday-Friday, 9:00 am—4:00 pm. Phone available during
service hours 906-253-2703.

What to Do: What to Bring:
-Drive Up -Insurance Card
-Remain Inside Car with Windows Up -Personal ID
-Show Provider Cell Number through window -Pen
-Directions will be provided via phone -Cell Phone

-Paper with Cell Number Written Down

4. If you feel your symptoms are life threatening, please contact the WMH Emergency De-
partment at 635-4402 prior to arrival.
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